O NCB

< ) NATIONAL CITIZEN BANK
NGAN HANG audC DAN

THE LE CHI TIET
Chwong trinh khuyén mai “Hanh trinh gin két — Pong hanh thinh viwong”

Cin cir Luat thuong mai 2005 va cac van ban sira d6i bd sung;

Can ctr Nghi dinh s 81/2018/ND-CP ngay 22 thang 5 ndm 2018 ctia Chinh phu quy dinh chi
tiét Luat thuong mai vé hoat dong xtc tién thuong mai va céc van ban stra ddi, bd sung,

Ngéan hang Thuong mai ¢ phan Quéc Dan théng bdo chuong trinh khuyén mai nhu sau:

1. Dién giai/ Giai thich tir ngir

Trong Quy dinh nay, trir trudng hop ngit canh cy thé c6 quy dinh khéc, cac tir ngir dudi day
duoc hiéu nhu sau:

- NCB: La Ngan hang TMCP Quéc Dan.

- Sun Group: La Cong ty ¢ phan tap doan Mat Troi va/hodc cic cong ty con, cong ty
lién két, cong ty ddi tac c6 st dung thuong hiéu Sun Group.

- Sun Signature: La chuong trinh khach hang than thiét caa Tap doan Sun Group.

- Sun points: La diém thuong phat hanh béi cong ty TNHH Dau An Mat Troi, ap dung
theo chuong trinh Sun Signature, sir dung dé thanh toan, quy d6i dich vu do Sun Group
cung cép.

- Tai khoan Sun Signature: La tai khoan hoi vién chuong trinh khach hang than thiét
cua Sun Group.

- Ma xét dinh danh KHUT: M3 dinh danh khach hang duge NCB quy dinh, mdi khach
hang s& c6 1 ma khach hang riéng (CIF).

2. Tén chwong trinh khuyén mai: “Hanh trinh gd'n két — Béng hanh thinh vuong”

3. Hang héa, dich vu khuyén mai: San pham huy dong, cho vay va thé tin dung do NCB
cung cap

4. Pia ban (pham vi) khuyén mai: Ap dung ddi véi cac Chi nhanh/Phong Giao dich trén
toan hé thong NCB.

5. Hinh thirc khuyén mai: Ting hang hod, cung mg dich vu khong thu tién.

6. Thoi gian khuyén mai: Tir 01/09/2026 dén 31/01/2027 hoic cho t6i khi hét qua ting, tiy

thoi diém nao dén trude.
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7. Hang héa, dich vu diung dé khuyén mai:

Piém thuong Sun Points duoc phat hanh boi

Cong ty TNHH Dau An Mt Troi hodc Voucher vé may bay/nghi dudng, Voucher khu vui

choi giai tri hodc nha hang phat hanh bdi tdp doan Sun Group.

8. Déi twong khach hang dwge tham gia chwong trinh khuyén mai: Cac Khach hang hién

hitu dap tng tiéu chi theo quy dinh tai muc 9a-9b chuong trinh nay.

9. Tiéu chi dinh danh Khach hang wu tién trii nghi¢ém:

a) Khong ap dung ddi véi cac khach hang 1a ¢

a nhan dang lam viéc tai cac Chi nhanh/Phong

Giao dich/HUB KHUT/HUB Lending/HUB LCs va phong Tu van va Cham soc Khach hang

tai NCB;

b) Tat ca khach hang ca nhan da hodc dang st dung san pham dich vu tai NCB va dép tng

mot trong céc dicu kién dudi day:

Dieu kién

STT ‘ Tén chi tidu

Tién giri tiét kiém c6 ky han cudi ky
(FD)

FD cubi ky dat tir 10,000,000 dong tro 1én

trong thang danh gia

Tién giri khong ky han cuéi ky (CASA)
2 | (Khéng bao gom san pham sinh 161 tu
dong)

CASA cudi ky dat tir 1,000,000 dong tro 1én
trong thang danh gia

3 | Dw no vay cuoi ky

S6 du ng cudi ky dat tir 100,000,000 dong
trong thang danh gia (cho vay c6 tai san bao
dam, thau chi, cAm cd so tiét kiém)

4 | The tin dung

Thé tin dung da kich hoat va chua dong trén
h¢ théng va co it nhat 01 giao dich chi tiéu
trong thang danh gia

c) Khach hang dugc xem xét dinh danh khach hang wu tién trai nghiém trén co s¢ muc do

gan két va gia tri dong gop ciia khach hang voi NCB (Gid tri déng gop gdn két*) trong

viéc mé rong, phat trién khach hang? dap

Diéu kién

ung mot trong cac tiéu chi dudi day cho NCB:
Pon vi tinh: Ty dong

Gia tri déng gop gan két

GOLD PLATINUM DIAMOND PRIVATE

Tong so tién <
i tiét kiom | 11008 nam
fdn him Tiét 2026 den thang
PR P 1ién k& tuoe | o
kiem Sieu dac | ping dinh gia, | L3
1 |quyén co ky ne g1a, dén

khéach hang

han tw 6 thang

tro lén (FD)
phat sinh  tai
thang danh gia

khong st dung
san pham tién
gui tiét kieém co

dudi 5

Tu 5 dén Tr10dén | T 20 tro
dudi 10 dudi 20 Ién

1 Khong dong thoi 1a khach hang dugc xét dinh danh KHUT trai nghiém
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STT

Tiéu chi

Pidu kién

GOLD

Gia tri dong gop gin két

|
PRIVATE

PLATINUM DIAMOND

va khong tat|ky han tai
toan truoc han | NCB.
Trong nam

2026 dén thang
lien ké trude

hé théng c6 phadt
sinh chi tiéu toi
thiéu
100,000,000
dong trong
thang danh gia)

tin dung tai
NCB.

Tong dw no vay , , . \

, |mua o to phat Eﬁ;ﬁl danhhgaa’ T‘;éi's Tu4dén | Tu7.5dén | T 1246
sinh tai thang | et hang ) der dudi 7.5 dudi 12 lén
danh gid khong sir dung | dudi 4

san pham vay
mua 06 tO tai
NCB.
Trong =~ nam
2026 dén thang
Téne dir no va lien ké trudc
g au ng vay thang danh gia,
mua nha phat | e ™ hang
sinh 1ai thang | \pano siv dyng | TS0 | Tusdén | TwlSdén | Tu25wo
3 | danh gia | 2 deén o .- -
A san pham vay . duai 15 dudi 25 1én
(Khéng  bao L | dudi 8
A 2 | mua nha
gom san pham (khong bao
nha dw dn) A \ 2
gom san pham
nha du an) tai
NCB.
Tong han mic | Trong nam
thé tin dung phat | 2026 dén thang
sinh tai thing | 1ign k& trude
danh gid | théng danh gia,
(Chl tinh the khéCh hang
chinh han muc khéng sir dung )
tr 1ty dong va |, AU Trldén | Tul.5trd
4 chwa déng trén | 531 pham  the NA NA dudi 1.5 Ién

*Gid tri dong gop gan két la chi tiéu quy doi dwoc xdc dinh theo tiéu chi dinh danh ciia Chiwong
trinh va dwoc su dung cho viéc xé}) hang KHUT trai nghiém; khong dwoc xdc dinh theo ty I¢
phan tram trén doanh s, khéng quy doi thanh tién va khéong lam phdt sinh quyén yéu cdu
thanh todn doi véi NCB
- MGdi khach hang phat trién thanh cong chi gin véi 01 ma xét dinh danh KHUT duy nht.

- Cach thirc ghi nhan gi tri dong gdp gan két cia Khach hang dugc xem xét dinh danh KHUT

trai nghiém:

+ Chi ghi nhan giao dich dau tién phat sinh gan ma xét dinh danh KHUT do NCB cép.
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+ Trudng hop trong cting mot ngdy, khach hang phat sinh nhidu giao dich ciing mét tiéu
chi va cing gin ma xét dinh danh KHUT ghi nhén tong doanh sb cua tit ca cac giao
dich phat sinh trong ngay dau tién.

Nguyén tic ghi nhan phan hang KHUT trai nghiém:

+ Doanh sé tinh toan phan hang: Téng doanh sd theo timg tiéu chi phét sinh giao dich dau
tién cua cac khach hang phat trién thanh cong.

+ Khach hang phét sinh nhiéu giao dich cting mét tiéu chi va ciing gin mi xét dinh danh
KHUT ghi nhén tong doanh sb cua tit ca cac giao dich phat sinh trong ngay dau tién.

Thoi diém xét dir liéu dinh danh KHUT trai nghiém: Ngay 10 thang T+1 (Trong d6 T la

thang phét sinh giao dich gan ma xét dinh danh KHUT)

10. Piéu kién khuyén mai

Chuong trinh Trai nghiém Khach hang wu tién NCB
Khach hang dugc dinh danh KHUT trai nghiém tai NCB theo quy dinh tai muc 9 chuong
trinh nay.

b) Chuwong trinh Ddu An Pong Hanh:

Khach hang dugc dinh danh KHUT trai nghiém tai NCB theo quy dinh tai muc 9 chuong
trinh nay.

Chuong trinh Dau An Vuot Trji

Khach hang dugc dinh danh KHUT trai nghi¢ém tai NCB theo quy dinh tai muc 9 chuong
trinh nay; va

Thudc top 10 khach hang c6 muic d6 dong gbp cao nhat trong thang danh gi, trong do, co

t6i thiéu 03 khach hang dugc phat trién thanh cong va dép img mot trong cac diéu kién diéu

kién duoi day:
STT

TIEU CHI PIEU KIEN
Tong sO tién gui tiét kiem san pham Tiet kiém Siéu
ddc quyeén co ky han tir 6 thang tro lén (FD) phét sinh

tai thang dénh gid Dat tir 60 ty dong trd 1én

2 Téng dur no' vay mua 6 té phat sinh tai thang danh gid | Pat tir 60 ty ddng tré 1én

Tong du ng vay mua nha phat sinh tai thang danh gid
3 (Khong bao gom san pham nha dy an) Dat tir 125 ty dong trd 1én

Tong han mucc the tin dung phat sinh tai thang danh
gia (Chi tinh thé chinh han mirc tir 1 ty dong va chuwa
4 dong trén hé thong cé phdt sinh chi tiéu toi thiéu | Pat tir 7.5 ty ddng trd 1én
100,000,000 dong trong thing danh gid)
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11. Co c4u qua ting/qua ting

a) Trai nghiém khach hang wu tién NCB
- Khéach hang dugc dinh danh KHUT trai nghiém tai NCB thoi han hi¢u lyc 01 thang.
b) Diu An Pong Hanh:
(B gom VAT)

Tong so

Qua tang lwgng qua GOLD PLATINUM DIAMOND PRIVATE
ting toi da

1 Piém thuéng Sun 6,666 13,333 16,666 20,000
Points; hoac diém diém diém diém
Voucher su dung
dich vu vé may 9,900

5 bay/nghi dudng/vui 2,000,000 4,000,000 5,000,000 | 6,000,000
choi giai tri/nha VND VND VND VND
hang...trong h¢ sinh
thai Sun Group

¢) Daiu 4n Vuot troi:

(Pd gom VAT)

Tong s6 lwong qua

ting t6i da

1 Piém thuéng Sun Points; hoic 3?:1’?5:?1
Voucherw su~dung 'dgch_VL_}wve ‘may 50 10,000,000

2 bay/nghi dudng/vui choi giai tri/nha VND
hang...trong h¢ sinh thai Sun Group

d) Luuy:
- Qua tang khong dugc phép quy doi thanh tién mat, khéng dugc chuyén nhuong;
- Péi véi qua tang 1a diém Sun Points:

+ Khéch hang c6 thé str dung diém thuong dé quy ddi thanh cac san pham, hang héa, dich
vu trong hé sinh thai cua Tép doan Sun Group va theo quy dinh cua chuong trinh khach
hang than thiét (Sun Signature) ting thoi ky.

+ Khéch hang cd thé tra ctiru diéu kién, diéu khoan chi tiét vé tai khoan Sun Signature va
diém Sun Points tai website https://sunsignature.vn/.

- Péi véi qua tang 1a Voucher sir dung dich vu vé may bay/nghi dudng, Voucher khu vui choi
giai trf hodc nha hang... trong hé sinh thai Sun Group: Khach hang cé thé st dung truc tiép

khi str dung cac dich vu twong tng do Sun Group cung cap.

12. Tong gia tri qua ting: 20,300,000,000 VND (Bang chit: Hai muwoi ty ba tram triéu
dong)(Pa gom VAT)
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Trong do:
+ Tbng gia tri qua tang ddi voi chuong trinh Dau An Pdng Hanh: 19,800,000,000
VND (Bang chiz: Muoi chin ty tam trdam triéu dong)
+ Téng gié tri qua tang ddi voi chuong trinh Dau An Vuot Trdi: 500,000,000 VND

(Bang chir: Nam tram triéu dong)

13. Noi dung va Thé 1€ chi tiét ciia chwong trinh khuyén mai

13.1. N§i dung chwong trinh:

Trong thoi gian dién ra chuong trinh, khach hang dap tng diéu kién khuyén mai theo quy

dinh tai Muc 10 s& nhan duoc qua ting theo quy dinh tai Muc 11 Thé 18 chuong trinh.

13.2. Cach thire ting qua

Diém Sun Points s& dugc cong vao tai khoan Sun Signature hop 1 va con hoat dong cua
chinh khach hang wu tién trai nghiém muon nhat vao ngay 15 thang T+1 (Trong d6 T la
thang khach hang dap ung diéu kién dinh danh KHUT trai nghiém)

Voucher str dung dich vu vé may bay/nghi dudng/vui choi giai tri/nha hang... s€ dugc gui
dén khach hang trong vong 15 ngay ké tir thoi diém xét dinh danh KHUT trai nghiém thdng
qua mot trong cac phuong thuc sau:

i. App NCB IziMobile; hodc

ii. SMS, Email dén thong tin s6 dién thoai, email khach hang dang ky véi NCB; hodc
iii. Truc tiép tai Chi nhanh/ Phong Giao dich trén toan hé théng NCB; hodc
iv. Hinh thirc khac dam bao trao tan tay khach hang.

13.3. Pau méi giai dap thic mic cho khach hang vé cic vin dé lién quan dén Chwong

trinh khuyén mai
Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac diém giao
dich cua NCB trén toan quéc hozc lién hé Phong tu van va cham séc khach hang 24/7 qua
hotline: (028) 38 216 216 — 1800 6166 hoac email callcenter@nch-bank.vn
Thoi han d& NCB tiép nhan thic mic, khiéu nai cua Khéch hang vé két qua ciia Chuong
trinh khuyén mai va cac hoat dong lién quan dén chuong trinh khuyén mai muén nhat 1a 30
ngay ké tir ngay két thuc Chuong trinh. Moi thiac méc, khiéu nai sau thoi han néu trén s@

khong duoc giai quyét.

13.4. Trach nhi¢m cong bo thong tin

NCB c6 trach nhiém thong bao day du chi tiét noi dung thé 1& chwong trinh khuyén mai

cong khai trén website: https://www.ncb-bank.vn/

13.5. Cac quy dinh khac

Thai gian khuyén mai dugc thuc hién theo cac dot sau:
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Dot 1: Tu ngay 01/09/2026 — 30/09/2026;
Dot 2: Tu ngay 01/10/2026 — 31/10/2026;
Dot 3: Tur ngay 01/11/2026 — 30/11/2026;
Dot 4: T ngay 01/12/2026 — 31/12/2026;
Dot 5: Tur ngay 01/01/2027 — 31/01/2027,

+ o+ o+ o+ o+

Khach hang dugc tham gia ddng thoi tat ca cac chuong trinh vu d3i trong chuong trinh nay;
MJi Khach hang wu tién trai nghiém c6 thé dugc nhan dong thoi qua ting cua ca 3 Chuong
trinh khuyén mai: Trai nghiém Khach hang uu tién NCB, Dau An Bong Hanh, Dau An Vuot
Troi néu dap ung ddng thoi (cac) didu kién khuyén mai cua ca 03 Chuong trinh khuyén mai
quy dinh tai Myc 10 Thé 1é Chuong trinh nay.

Mdi Khach hang uu tién trai nghiém duoc tham gia nhiéu dot khuyén mai khac nhau.

NCB chi ting qua trong pham vi tong gié tri qua ting duoc NCB cong bd theo quy dinh tai
muc 12 Thé I¢ Chuong trinh nay.

Trudng hop s6 luong Khach hang dap tmg diy da diéu kién nhan qua tang vuot qua tong
gia tri qua tang theo quy dinh tai myc 12 Thé I¢ Chuong trinh nay, NCB sé& x4c dinh Khéch

hang duoc tang qua theo tha tu vu tién nhu sau:

i. Khach hang nao dap tng cac diéu kién dé nhan thuong som hon: Puoc xéac dinh cin cir
theo thoi diém hé théng cia NCB ghi nhan Khach hang hoan thanh toan bo diéu kién
tham gia Chuong trinh

ii. Khach hang nao co gia tri dong gop gan két trong thoi gian dién ra chuong trinh khuyén

mai 16n hon.

Viéc chét danh sach Khach hang wu tién trai nghiém dwoc nhan qua ting do NCB quyét
dinh.

NCB c6 toan quyén tir chdi tang qua cho bat ky khach hang nao cung cap thong tin khong
hop 1¢, khong rd rang, khong day di hoic vi pham/khdng thoa man bt ky diéu kién nao caa
chuong trinh;

Ngéan hang NCB duoc phép su dung hinh anh, tu liéu va cac thong tin lién quan cho muc
dich quang c4o, khuyén mai va trén cac phuong tién thong tin dai ching ma khong phai tra
bat cir chi phi nao thém cho khach hang dwoc nhan qua ting trong truong hop dugc khéach
hang chip thuan:;

Bang viéc tham gia chuong trinh khuyén mai ndy, NCB xac dinh rang khach hang chap
thuan/dong y véi tat ca cac diéu khoan va diéu kién quy dinh tai Thé 1é Chuong trinh nay
va Khach hang c6 nghia vu dong thué thu nhap c& nhan theo quy dinh caa phép luat (néu
c0);
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Viéc khuyén mai dugc NCB thuc hién theo dung cac quy dinh lién quan cua phép luat vé
x(c tién thuong mai;

NCB dugc quyén quyét dinh stra doi, diéu chinh Thé 16 nay. Noi dung Thé 1é chuong trinh
duoc sira di, diéu chinh s& dugc NCB cdng bé trén website: https://www.ncb-bank.vn/;
Trong trudng hop xay ra tranh chip lién quan dén chuong trinh nay, NCB c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xir Iy theo quy dinh cua
phép luat.

NCB cam két thuc hién dung va hoan toan chiu trach nhiém vé chwong trinh khuyén mai

trén theo quy dinh caa phép luat hién hanh.
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